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DISCLAIMER

All information contained in this Expression of Interest document ("EOI") or subsequently
provided to Applicants, whether verbally or in documentary or any other form by or on behalf of
the Madhya Pradesh Tourism Board or any of its employees or advisers, is provided to Applicants
on the terms and conditions set out in this EOl and such other terms and conditions subject to
which such information is provided.

This EOl is not an agreement or an offer by the Madhya Pradesh Tourism Board to the prospective
Applicants or any other person. The purpose of this EOI is to provide interested parties with
information that may be useful to them in the formulation of their Proposals pursuant to this EOI.

Information provided in this EOI to the Applicants may be on a wide range of matters, some of
which may depend upon interpretation of law. The information given is not intended to be an
exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. Madhya Pradesh Tourism Board accepts no responsibility for the
accuracy or otherwise for any interpretation or opinion on the law expressed herein. This EOI
includes statements, which reflect various assumptions and assessments arrived at by the
Madhya Pradesh Tourism Board in relation to the Agency. Such assumptions, assessments and
statements do not purport to contain all the information that each Applicant may require. This
EOl may not be appropriate for all persons, and it is not possible for the Madhya Pradesh Tourism
Board, its employees or advisers to consider the objectives, technical expertise and particular
needs of each party who reads or uses this EOI. The assumptions, assessments, statements and
information contained in this EOI, may not be complete, accurate, adequate or correct. Each
Applicant should, therefore, conduct its own investigations and analysis and should check the
accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments
and information contained in this EOIl and obtain independent advice from appropriate sources.
Madhya Pradesh Tourism Board also accepts no liability of any nature whether resulting from
negligence or otherwise however caused arising from reliance of any Applicant upon the
statements contained in this EOI.

Madhya Pradesh Tourism Board, its employees and advisers make no representation or warranty
and shall have no liability to any person including any Applicant under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense which may arise from or be incurred or suffered on account of anything
contained in this EOI or otherwise, including the accuracy, adequacy, correctness, reliability or
completeness of the EOI and any assessment, assumption, statement or information contained
therein or deemed to form part of this EQI or arising in any way in this Selection Process.



Madhya Pradesh Tourism Board may in its absolute discretion, but without being under any
obligation to do so, update, amend or supplement the information, assessment or assumption
contained in this EOl without assigning any reason. Any such change would be communicated to
the bidders by posting it on the websites mentioned in the document.

Neither Madhya Pradesh Tourism Board, Bhopal nor their employees and associates will have any
liability to any prospective Bidder interested to apply or any other person under the law of
contract to the principles or resolution or unjust enrichment or otherwise for any loss, expense
or damage which may raise from or be incurred or suffered in connection with anything contained
in this EOl document, any matter deemed to form part of this EOl document, the award of the
Assignment, the information and any other information supplied by or on behalf of Madhya
Pradesh Tourism Board, Bhopal or their employees and Prime Bidder/ Consortiums or otherwise
arising in any way from the selection process for the Assignment.

Intimation of discrepancy, if any, should be given to the specified office immediately. If no
intimation is received by this office by the date mentioned in the document, it shall be deemed
that the EOl document is complete in all respects and firms submitting their bids are satisfied that
the EOI document is complete in all respects.

The issue of this EOQI does not imply that Madhya Pradesh Tourism Board (MPTB) is bound to
select an Applicant or to appoint the Selected Applicant, as the case may be, for the Agency and
reserves the right to reject all or any of the Proposals without assigning any reasons whatsoever
and cancel the entire bidding process and also reserves the right to reject any or all of the
applications submitted in response to this EOl document at any stage without assigning any
reasons whatsoever. Madhya Pradesh Tourism Board, Bhopal also reserves right to withhold or
withdraw the process at any stage with intimation to all who have submitted their bids in
response to this EOI.

The Applicant shall bear all its costs associated with or relating to the preparation and submission
of its Proposal including but not limited to preparation, copying, postage, delivery fees, expenses
associated with any demonstrations or presentations which may be required by the Madhya
Pradesh Tourism Board or any other costs incurred in connection with or relating to its Proposal.
All such costs and expenses will remain with the Applicant and the Madhya Pradesh Tourism
Board shall not be liable in any manner whatsoever for the same or for any other costs or other
expenses incurred by an Applicant in preparation for submission of the Proposal, regardless of
the conduct or outcome of the Selection Process.

Information provided in this document or imparted to any Bidder as part of EOIl process is
confidential to Madhya Pradesh Tourism Board, Bhopal and shall not be used by the Bidder for
any other purpose, distributed to, or shared with any other person or organization.
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1. Expression of interest

MADHYA PRADESH TOURISM BOARD, BHOPAL invites proposal from experienced courier
agencies of good repute, credentials, and sound financial standing for providing courier
service to MPTB for sending documents/packets/brochures/books/letters/other printed
materials/ souvenirs in different cities of India as well as abroad.

1.1 Data Sheet and Bid Schedule

EOI Details

Key Details
Information

1 EOI refers Expression of Interest
2 MPTB refers Madhya Pradesh Tourism Board
3. EMD Earnest Money Deposit online
4, Publish Date 13/09/2024
5 Pre bid Meeting 25/09/2024 Time: 14:00hrs
6 EOI/Bid Submission Start| 01/10/2024 Time: 17:00hrs
Date and Time
7 EOI/Bid Submission 10/10/2024 Time: 15:00hrs
End Date and Time
8. EOI/Technical Bid 11/10/2024 Time: 15:00hrs
Opening Date
9. | Presentation Date and Time | il be informed to the qualified
(if any) .
bidders.
10. | Financial Bid ) Will be informed to the successful
Opening Date and Time ) . . .
bidders of Technical bid opening.




1.2 Introduction

Introduction to Madhya Pradesh

Madhya Pradesh can easily be described as the best state of the nation, in terms of
richness and diversity of tourism destinations. The state has three world heritage sites
namely Sanchi, Bhimbetka and Khajuraho. Madhya Pradesh is not called the “Heart of
India” only because of its location in the Centre of country. It has been home to cultural
heritage of Hinduism, Buddhism, Jainism and Islam. Innumerable monuments,
exquisitely carved temples, stupas, forts and palaces are dotted all over the State.
The natural beauty of Madhya Pradesh is equally varied. Consisting largely of a plateau,
the State has everything. Spectacular mountain ranges, meandering rivers and miles of
dense forests. But perhaps the best part about MP is its accessibility. It is equally close
to major tourist destinations from the North, South, East and West.

Introduction to Madhya Pradesh Tourism Board

Madhya Pradesh Tourism Board also referred to as the “MPTB” or “Authority”,
established in 2017 with an objective to promote the tourism in the state of Madhya
Pradesh. To develop tourism with public-private partnership in sustainable manner. ,
investor facilitation, Skill- development, Publicity/promotion of tourist destinations
nationally & internationally, identification and development of tourism infrastructure
are the core objectives of the Board.

1.3 Objectives of EOI

Madhya Pradesh Tourism Board, GoMP having office at 6™ Floor, Lily Trade Wing,
Jahangirabad, Bhopal-462008 have to send various documents/ packages to different
Offices/residential or commercial addresses located within city on regular basis or
sometimes in various parts of the country or abroad.

With this objective the Madhya Pradesh Tourism Board invites proposals from the
reputed Courier Agency/ Company for sending
documents/packets/brochures/books/letters/other printed materials/ souvenirs in
different cities of India as well as abroad. The packages/documents may be collected
from our Office or as per the instructions of the concerned officer documents/packages
may be collected from any other offices of MPTB. The materials shall be picked up
from our office premises and other destinations as and when required by Madhya
Pradesh Tourism Board, Bhopal.



The Agencies are invited to submit their proposals for undertaking the above
assignment. Proposals are invited in a three- section format. The proposal for the
assignment must include Minimum Eligibility Criteria Document, a Technical
Proposal and a Financial Proposal as stated later in this document. MPTB will
provide the inputs as necessary, and make available relevant information.

The Agencies are required to provide professional, objective, and impartial advice
and at all times hold MPTB's interest’s paramount, without any consideration for
future work, and strictly avoid conflicts with other assignments or their own
corporate interests.

The Agencies must observe the highest standards of ethics during the selection and
execution of agreement. The MPTB may reject a proposal at any stage if it is found
that the firm recommended for award has indulged in corrupt or fraudulent
activities in competing for the contract in question, and may also declare a firm
ineligible, either indefinitely or for a stated period of time, if at any time it is found
that the firm has engaged in corrupt or fraudulent practices in competing for, or in
executing, the agreement.

1.4 Scope of Work and terms & condition.

i)

i)

vi)

An authorized representative of Courier Agency will collect parcel/ post from
Madhya Pradesh Tourism Board office and from all concerned Units/ ROs/MOs by
5:00 pm.

MPTB will provide basic packaging with address label etc., agency would be
responsible for additional packaging and sealing of material in appropriate
boxes/envelopes/packets and writing of addresses as per the requirement to make
it secure.

The authorized representative of Courier agency will be required to furnish receipt
of the parcels/letters collected.

The Courier agency will arrange to deliver packets/parcels/letters within 2 working
days in Bhopal, within 3 working days to all the destinations of Madhya Pradesh and
in India and within 07 working days for overseas destinations.

The Agency should be well equipped to pick up any number of documents to be
presented/ handed over in one consignment.

The courier agency will ensure that all the boxes/parcels/letters are delivered to the
recipient to whom it is meant for and in no case is delivered to anybody other than
the recipient.

vii) The Courier agency will furnish proof of delivery of boxes/parcels/letters every

week after getting signature of the recipient, his/her name and telephone number.

viii)The Courier agency will return the undelivered parcels/letters within two weeks to

MPTB.



ix) The agency shall have their representatives accessible either by person or by phone

during office hours or after office hours, if called for.

X) The agency shall ensure safe delivery and confidentiality of the document entrusted

toit.

xi) Letters which cannot be delivered due to non-availability of services of the agency

to any particular place has to be delivered/sent to the addressee by registered
post/other modes by the agency at its own cost. The full responsibility for delivery
of parcels/boxes shall lie, therefore, with the selected agency.

1.5 General terms & conditions:

i)

vi)

Empaneled Courier agencies should have end-to-end Consignment Tracking System.
Agency shall provide Web (Online) and Mobile (SMS) based tracking Solutions. The
tracking solution should give the exact location of the consignment with complete
details.

Good standard of services shall be maintained as indicated.

Before submission of bill, the agency shall ensure that the publicity material
/post/parcel are properly delivered in good condition and POD enclosed.

Proof of delivery (POD) of the parcels/post/publicity material should be given to
MPTB. POD should invariably contain the consignee stamp & signature. Please
mention whether any proof of delivery other than POD is available (with supporting
document). Two copies of POD/ booking to be enclosed with the bill.

No request for making advance payment on any ground shall be entertained.

vii) Under no circumstances Agency is entitled to claim any charges over and above the

charges prescribed in the bid.

viii)The selected bidder shall not outsource the work to any other associate/

ix)

franchisee/third party/sub-contracting under any circumstances without prior
approval of MPTB.

The bidder(s) shall quote rates inclusive of all statutory levies, taxes, fees, cesses,
duties, rate charges, surcharges, VAT, octroi, transport, freight, costs & other taxes
and components etc. Rates should be quoted both in figures as well as in words. In
case the rates quoted in words & figures are at variance, the rates written in words

will be taken as final.



2. Eligibility of Bidders

i) Only authorized agencies in the business of providing courier services with minimum
experience of 3 years are permitted.

ii) The Courier agency is required to have its branch offices in Bhopal, in all
metropolitan cites, state capitals and other major towns of India. The courier service
is required to provide a list of stations along with addresses, telephone number, e
mail and Fax where its offices or contact offices are located.

iii) The agency must have carried out similar work during the last three years and at
least three orders of similar work in Government/autonomous organizations or
public sector undertakings or reputed companies. A copy of the award letter or
satisfactory performance certificate is required to be furnished from at least three
of the above organizations.

iv) Average annual turnover of last three years should be min. Rs.25.00 lakhs. (CA
certificate containing valid UDIN certifying the turnover of year 2021-22, 2022-23
and 2023-24 should be attached).

v) The bidder should not be blacklisted/terminated by any Government organization/
agency for unsatisfactory past performance, corrupt, fraudulent or any other
unlawful or unethical business practices. (self-declaration as per format - Annexure-
Il to be submitted)

Note:- All necessary relevant Certificates /Documents in support of qualification
claim / fulfilment of eligibility criteria must be submitted.

3. Period of Empanelment:

The duration of engagement of the agencies shall be for a period of three years,
extendable for a further period of up to three years based on the performance along
with increase the amount 10% per year. MPTB reserves the right to terminate the
empanelment of any agency/ agencies at any time in case of change in the
Department/Government Policy/procedures, or unsatisfactory performance, or to
blacklist it in the event of highly unsatisfactory performance, services and conduct
without assigning any reason.
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4. Payment Terms

The Courier service will raise bills on completion of each calendar month. The proof of
Delivery (PODs) will be preserved and maintained by courier agency and should be
submitted along with the monthly bill payment. Payment will be made within a
reasonable time after scrutinizing and verifying.

5. Penalty:
5.1 Incase of non-delivery of parcels/letters etc. or damage to the parcels/letter, an amount
equivalent to three times the rate charged for that letter/ envelope by courier agency
will be deducted from the monthly bill of the Courier Service.

5.2 The timely and accurate delivery of the letters/articles/packets/ documents etc with
utmost promptness is the essence of this tender. Extensions of the time limit of the
delivery of the packets/articles/ documents beyond the agreed delivery schedule will
not be given except in exceptional circumstances. In case of delay in delivery beyond
the agreed delivery schedule, penalty at the rate of 05% of the bill value for each day
of delay or part thereof, subject to maximum 100% of total agreement value of
delivery rate. Quantum of liquidated damages assessed and levied by the MPTB shall
be final and not challengeable by the Agency.

5.3 The Agency shall exercise due care and caution while transporting the consignments
to avoid any damage or loss at any stage. The Agency shall be responsible for the
safety of the consignment in their custody. MPTB shall be at liberty to recover all the
damages or any payable amount from the Agency’s monthly bills, if the Agency fails
in taking care of the consignment in its custody.

5.4 All the material shall be deemed to be in the possession of the Agency and in its care
and custody, at its risk and responsibility from the moment they have been handed
over to and accepted in writing by the Agency or its representative at the pickup point
and till such time they are delivered to the addressees under proper
acknowledgement. The Agency shall be responsible for any mishap, accident enroute,
the consequences thereof including legal compensations, if any, and payable during
the execution of the contract. The MPTB shall not be in any way responsible for any
accident or damages incurred or claims arising there from during the period of the
contract.

5.5 Subject to clause for Force Majeure if the bidder fails to provide the service as agreed,
the MPTB at its discretion may without prejudice to any other right or remedy available
to the MPTB in the tender and the Contract, forfeit the entire performance bank
guarantee submitted by the agency, apart from blacklisting of the agency for further
participation in any of the tenders of the MPTB.
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6. Details of EOl & Guidelines for Submission of Bids

6.1 Interested Bidders eligible as per qualification criteria may submit their response to
the EOI online through MP tenders portal (mptenders.gov.in) latest by 10/10/2024
till 15:00 hrs. Proposals after due date will not be considered.

6.2 The EOI documents along with Tender Fees and E.M.D. must be submitted online
through MP Tenders portal (mptenders.gov.in) only.

6.3 Pre bid meeting for the same is scheduled on 25/9/2024 at 15:00hrs.

Pre bid meeting Venue-
Madhya Pradesh Tourism Board,

eth Floor, Lily Trade Wing, Jahangirabad
Bhopal Madhya Pradesh, India. Pincode —
462008

Bidders are permitted to submit their queries in writing on email id:
info.mptb@mp.gov.in in specified format (Annexure VII) at least two days before
pre-bid meeting date and time. MPTB will upload the Prebid Q&A on the tender
section of MP Tourism Board website: www.tourism.mp.gov.in

6.4 The EOIl submitted by interested parties should consist of the following and should be
submitted as per below mentioned details:

i) Tender Document Fees of Rs. 1,180/- (Rupees One Thousand one hundred eighty
including GST) towards non-refundable EOI Document Fees through
mptenders.gov.in

ii) EMD of INR 10,000/- (Rupees Ten Thousand only) must be paid Fees through
mptenders.gov.in. EMD of the agency not empaneled will be refunded. EMD of
the successful agencies will be converted into performance security. EMD of the
agencies empaneled will be refunded on successful completion of the work and
after the empanelment period. No interest will be paid on any EMD submitted.

iii) All Technical documents including above mentioned Tender Fees and E.M.D. as “A.
Technical Documents” as per check list (annexure VI)

iv) Financial bid document (as per annexure V) to be submitted online only through
mptenders.gov.in

v) EOI documents should be submitted on the Bid Due Date at the address provided in
the EOI in the manner and form as detailed in this EOI.

vi) The Authority may, in its sole discretion, extend the Bid Due Date by issuing an
12
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Addendum in accordance with the EOI uniformly for all Bidders.

vii) For Any clarifications/ changes in EOI, Addendum will be issued and posted by
department on its website: www.tourism.mp.gov.in/ www.mptenders.gov.in and all
such amendments/addendum will become part of the EOI document.

viii) Bids received by the Authority after the specified time on the Bid Due Date
shall not be eligible for consideration and shall be summarily rejected.

ix) The Authority reserves the right to accept or reject all or any of the Bids without
assigning any reason whatsoever. It is not obligatory for the Authority to accept any
Bid or to give any reasons for their decision.

X) The Authority reserves the right not to proceed with the Bidding Process at any time,
without notice or liability, and to reject any Bid without assigning any reasons.

xi) The Bid and all related correspondence and documents in relation to the Bidding
Process shall be in English language. Supporting documents and printed literature
furnished by the Bidder with the Bid may be in any other language provided that
they are accompanied by translations of all the pertinent passages in the English
language, duly authenticated and certified by the Bidder. Supporting materials,
which are not translated into English, may not be considered. For the purpose of
interpretation and evaluation of the Bid, the English language translation shall
prevail.

xii) The Bidder shall prepare original copy of the documents comprising the Bid as
described in the EOI. The Bidder bidding for the project has to submit Technical Bid
of the Project along with all relevant required documents and EMD.

xiii) The Bid shall be signed by a person or persons duly authorized to sign on behalf of
the Bidder.

xiv) The Bid shall contain no alterations, omissions or additions, except those to comply
with instructions issued by the Authority, or as necessary to correct errors made by
the Bidder, in which case all such corrections shall be initialled by the person or

persons bidder to sign the Bid.

xv) The Bid document shall be in systematically indexed serially numbered.
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7. Procedure for Selection/Empanelment

7.1.

7.2

7.3.

7.4.

The proposals should be complete in all criteria as mentioned in this document.
Incomplete proposals may be liable for summary rejection.

MPTB reserves the right to reject any or all the proposals without assigning any
reason whatsoever. Any form of canvassing, shall invite immediate
disqualification.

All the proposals received will be scrutinized to assess their eligibility based on the
qualifying criteria. Those proposals which do not meet the qualifying criteria will
be rejected, forthwith, or at any stage of detection.

Agencies fulfilling the eligibility criteria (shortlisted agencies) may be called for a
presentation before the committee. The final empanelment will be based on
documents and credentials submitted. During the evaluation MPTB will have a
right to ask any clarification. Selection would be based on parameters given below
then the total marks shall become scores.

Evaluation parameters shall be based on the following: -

Parameters Max.
S.N Marks
allotted

Agency’s Average annual turnover of last three year’s should be min.
Rs.25.00 lakhs. (CA certificate certifying the turnover of year 2021-22,
2022-23 and 2023-24 should be attached)

a) |Marks:- (Marking on total annual average turnover of above mentioned 3
years)

25 to 50 lakhs: 05 marks,

50 to 75 lakhs: 10 marks,

75 to 1 crore: 15 marks

1 crore to 1.50 crores: 20 marks

20

Agencies in the business of providing courier services with minimum
experience of 3 years are permitted.

Marks:- (Marking on Maximum experience of years)

b) 03t05 years: 10 marks, 20

6 to 8 years: 15 marks,
8 or above: 20 marks

The Courier agency is required to have its branch offices in Bhopal, in all
major metropolitan cites, state capitals and other major towns of India.

Marks:- (Marking on Maximum no. of Offices in India) 20
) 10-20 cities: 10 marks,

21 to 30 cities: 15 marks,

30 above cities: 20 marks

The agency must have carried out similar work during the last three years 20

and at least three orders of similar work in Government/autonomous|
organizations or public sector undertakings or reputed companies.

Marks: - (Marking on Maximum no. of work orders from
government/autonomous organizations or public sector undertakings or|
reputed companies)

3-5 work orders: 10 marks,

d)

14



6 to 10 work orders: 15 marks,
above 10 work orders: 20 marks

Agency infrastructure in Bhopal and other cities in India and abroad for | 10
e) |handling such assignment, staff strength, expertise in this field.

Credentials /Presentation submitted/ Awards or Recognitions. 10
f)

Total 100

7.5. Agencies scoring minimum 60 marks as per above evaluation parameters will
be empaneled. It would be MPTB’s discretion to decide the number of
agencies to be empaneled.

7.6. After empanelment, MPTB will award the work or may place individual order
from time to time as per the requirement.

7.7. The fixation of rates for various courier / consignment delivery as described in
scope of work will be made through the rates submitted by the eligible/
qualified agencies.

7.8. The bidder(s) shall quote rates inclusive of all statutory levies, taxes, fees,
cesses, duties, rate charges, surcharges, GST, octroi, transport, freight, costs &
other taxes and components etc. Rates should be quoted both in figures as well
as in words. In case the rates quoted in words & figures are at variance, the
rates written in words will be taken as final.

7.9. Total amount quoted for each category (International, National & State
(M.P) and within Bhopal) shall be considered for the Financial Evaluation. The
work will be allotted to agency on L1 basis under each category i.e. Sr. no.
1,2,3,4,5,6 & 7 of financial bid (format as per annexure V)

7.10. Work may be allotted to L2 or L3 agency basis the other agency fails to deliver
or unable to provide services due to unavoidable circumstances and unsure of
timely delivery and submitting a written letter/email with the reason etc.

7.11.If L1 agency denies/withdraws/fails to accept the offer then the EMD would
be forfeited and MPTB reserves the right to take necessary steps against the
company/firm including black-listing of the same as well.

7.12.1n case of exigencies or otherwise, MPTB reserves the right to get the work

accomplished by other bidders at L1, preferably by L2 or L3 bidder, as the case
may be.
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7.13. For any job for which rates are not mentioned in the financial proposal, MPTB
will issue the guidelines, procedure to the empaneled agencies and award work
to the agency on the basis of selection process such as Financial Proposal
System L1 etc.

7.14. Payouts will be based on the quantity, weight and on time delivery. Quantity,
weight delivery time etc. should be notified to concerned authority of MPTB
and receiving of the same should be given before accepting any courier parcel/
consignment/ letters etc.

7.15. Empanelment does not guarantee any award of work.

7.16. MPTB however reserves its right to get any work done from an agency outside
the panel under special circumstances.

8. Risk — Purchase Clause:
If the Bidder, after submission of EOIl and the acceptance of the same, fails to abide by
the Terms and Conditions of the EOl document or fails to complete the work within the
specified time or at any time repudiates the contract, the MPTB will have the right to:
a) Forfeit the EMD.
b) Invoke Security Deposit/Performance Bank Guarantee
c) In case of completion through alternative sources and if price is higher, the
contractor will pay the balance amount to MPTB.
d) Forall purposes, the work order accepted by the bidder and issued by MPTB
will be considered as the formal contract

9. Force Majeure
1. Definition
a) For the purposes of this EOI, “ Force Majeure” means an event which is beyond
the reasonable control of a party, and which makes a Party’s performance of its
obligation hereunder impossible or so impractical as reasonably to be considered
impossible in the circumstances, and includes, but is not limited to changes in
Applicable Law, war, riots, civil disorder, earthquake, fire, explosion, storm, flood
or other adverse weather conditions, strikes, lockouts or other industrial action
(except where such strikes, lockouts or other industrial action are within the
power of the Party invoking Force Majeure to prevent), confiscation or any other
action by government agencies.
b) Force Majeure shall not include:
1. Any event which is caused by the negligence or intentional action of a party
or such party’s employees, nor
2. Any event which a diligent Party could reasonably have been expected to
both (i) take into account at the time of the execution of the Agreement, and
(ii) avoid or overcome in the carrying out of its obligations hereunder.

2. No Breach of EOI/Agreement
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The failure of a party to fulfil any of its obligations hereunder shall not be
considered to be a breach of, or default under, this EOI/Agreement in so far as
such inability arises from an event of Force Majeure provided that the party
affected by such an event has taken all reasonable alternative measures, all with
the objective of carrying out the terms and conditions of this EOl/Agreement.

3. Measures to be Taken

a)

A Party affected by an event of Force Majeure shall take appropriate action to
remove such Party's inability to fulfil its obligations hereunder with a minimum
of delay.

A Party affected by an event of Force Majeure shall notify the other party of such
event as soon as possible, and in any event not later than fourteen (14) days
following the occurrence of such event, providing evidence of the nature and
cause of such event, and shall similarly give notice of the restoration of normal
conditions as soon as possible.

b) The Parties shall take all reasonable measures to minimize the consequence of

any event of Force Majeure.

4. Extension of Time
Any Period within which a Party shall, pursuant to this EOl/Agreement, complete
any action or task, be extended for a period equal to the time during which such
Party was unable to perform such action as a result of Force Majeure.

Consultation

Not later than thirty (30) days after the Consultants, as the result of an event of
Force Majeure, have become unable to perform a material portion of the Services,
the Parties shall consult with each other with a view to agreeing on appropriate
measures to be taken in the circumstances.

10.Termination of the Agreement
By the Controlling Authority/ By the Agency
This Agreement shall be effective on the date hereof and shall continue in full force until
completion of the Services or terminated earlier as per the Clause (i) & (ii) below:

The Agreement may be terminated if any Party is in breach of any of its
obligations under the Agreement and the breach has not been remedied within
Twenty-one (21) days (or longer period as the notifying Party may allow) of the
intimation to the Party in breach requiring the breach to be remedied.

In case of any delay / non-performance of the deliverables by the agency, the
provisions of point 1.16 shall become applicable.

The communication of termination of this Agreement shall be by means of written notice
(“Termination Notice).
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11.Responsibilities and Obligation of the Agency
The Agency shall:

a) Provide the Services in accordance with EOI;

b) Exercise the degree of skill, care and diligence normally exercised by members of
the profession performing services of a similar nature the entire document
submitted by agency duly certified by qualified personal.

c) Be bound to comply with any written direction of MPTB to vary the scope
sequence or timing of the Services; and

d) Use all reasonable efforts to inform itself of MPTB requirements for the
Deliverables for which purpose the Agency shall consult MPTB throughout the
performance of the Services.

12.Compliance with Laws
The Agency shall take due care that all its documents comply with all relevant laws and
statutory regulations and ordinances, guidelines in force which includes all laws in force
and effect as of the date hereof and which may be promulgated or brought into force
and effect hereinafter in India including judgments, decrees, injunctions, writs of or
orders of any court of record, as may be in force and effect during the subsistence of this
Agreement applicable to the agency.

13.Transfer Or Assignment
Agency shall not assign its interests in the EOIl without the prior written consent of the
MPTB. Unless specifically stated to the contrary, in any written consent to an
assignment, no assignment shall release or discharge the assignor from any obligation
under this EOI.

14.Dispute Resolution

1. Any dispute, difference or controversy of whatever nature howsoever arising under or
out of or in relation to this EOI (including its interpretation) between the Parties, and so
notified in writing by either Party to the other Party (the “Dispute”) shall, in the first
instance, be attempted to be resolved amicably in accordance with the conciliation
procedure set forth.

2. The Parties agree to use their best efforts for resolving all Disputes arising under or in
respect of this EOl promptly, equitably and in good faith, and further agree to provide
each other with reasonable access during normal business hours to all non-privileged
records, information and data pertaining to any Dispute.

15.Conciliation
In the event of any Dispute between the Parties, either Party may call upon the Authority
to mediate and assist the Parties in arriving at an amicable settlement thereof. Failing
mediation by the Authority or without the intervention of the Authority, either Party
18



may require such Dispute to be referred to Managing Director of the Authority and the
Chairman of the Board of Directors of the Selected Agency for amicable settlement, and
upon such reference, the said persons shall meet no later than 7 (seven) days from the
date of reference to discuss and attempt to amicably resolve the Dispute. If such meeting
does not take place within the 7 (seven) day period or the Dispute is not amicably settled
within 15 (fifteen) days of the meeting or the Dispute is not resolved as evidenced by
the signing of written terms of settlement within 30 (thirty) days of the notice in writing
or such longer period as may be mutually agreed by the Parties, either Party may refer
the Dispute to arbitration in accordance with the provisions of the EOI.

16.Arbitration

Any dispute arising in connection with this EOl/agreement, which cannot be settle
amicably, will be settled through arbitration of one arbitrator if the parties hereto agree.
If the parties cannot agree upon the name of single arbitrator, in such situation,
appointment of the single arbitrator will be done by the Court of jurisdiction. The
decision of the arbitrator shall be rendered in writing and shall be binding upon the
parties and the arbitration shall take place as per the provisions of the Arbitration and
Conciliation Act, 1996 (as amended).

The arbitrator may from time to time with the consent of both the parties enlarge the
time frame for making and publishing the award. Subject to the aforesaid, Arbitration
and Conciliation Act, 1996 and the rules made there under, any modification thereof for
the time being in force shall be deemed to apply to the arbitration proceeding under this
clause.

The venue of the arbitration proceeding shall be Bhopal or such other places as the
arbitrator may decide.

17.Adjudication by a tribunal

In the event of constitution of a statutory tribunal with powers to adjudicate upon
disputes between the Selected Agency and the Authority, all Disputes arising after such
constitution shall, instead of reference to arbitration, be adjudicated upon by such
tribunal in accordance with the Applicable Laws and all references to Dispute Resolution
Procedure shall be construed accordingly.

18. Redressal Of Public Grievances

1.

The Selected Agency shall maintain a complaints office at the Project Facility where it
shall keep a register (the “Complaint Register”) open to the officials of the Authority and
Users at all times for recording of complaints by such persons (the “Complainant”).
Information relating to the availability of and access to the Complaint Register shall be
prominently displayed by the Selected Agency at the Project Facility so as to bring it to
the attention of all Users.

The Complaint Register shall be securely bound and each page thereof shall be duly
numbered. It shall have appropriate columns including the complaint number, date,
name and address of the Complainant, substance of the complaint and the action taken
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4.

by the Selected Agency. Immediately after a complaint is registered, the Selected Agency
shall give a receipt to the Complainant stating the date and complaint number.

Without prejudice to any provisions of the EOI, the Authority may, in consultation with
the Selected Agency, specify the procedure for making complaints in electronic form and
for responses thereto.

The Selected Agency shall inspect the Complaint Register every day and take prompt and
reasonable action for redressal of each complaint. The action taken shall be briefly noted
in the Complaint Register and a reply stating the particulars thereof shall be sent by the
Selected Agency to the Complainant under a certificate of posting.

Within 7 (seven) days of the close of each month, the Selected Agency shall send to the
Authority and to the Authority a true photocopy each of all the pages of the Complaint
Register on which any entry has been recorded during the course of such month, and
upon perusal thereof, the Authority may, in its discretion, advise the Selected Agency to
take such further action as the Authority may deem appropriate for a fair and just
redressal of any grievance. The Selected Agency shall consider such advice and inform
the Authority of its decision thereon, and if the Authority is of the opinion that the
Complainant is entitled to further relief, it may refer the matter to the competent forum
for its disposal in accordance with Applicable Law, and advise the Complainant to pursue
the complaint at his own risk and cost.

19.Entire EOI

This EOI and the Schedules together constitute a complete and exclusive statement of
the terms of the EOl between the Parties on the subject hereof, and no amendment or
modification hereto shall be valid and effective unless such modification or amendment
is agreed to in writing by the Parties and duly executed by persons especially empowered
in this behalf by the respective Parties. All prior written or oral understandings, offers or
other communications of every kind pertaining to this EOl are abrogated and withdrawn.
For the avoidance of doubt, the Parties hereto agree that any obligations of the Selected
Agency arising from the Request for Qualification or Request for Proposals, as the case
may be, shall be deemed to form part of this EOl and treated as such.

20.Severability

If for any reason whatever, any provision of this EOIl is or becomes invalid, illegal or
unenforceable or is declared by any court of competent jurisdiction or any other
instrumentality to be invalid, illegal or unenforceable, the validity, legality or
enforceability of the remaining provisions shall not be affected in any manner, and the
Parties will negotiate in good faith with a view to agreeing to one or more provisions
which may be substituted for such invalid, unenforceable or illegal provisions, as nearly
as is practicable to such invalid, illegal or unenforceable provision. Failure to agree upon
any such provisions shall not be subject to the Dispute Resolution Procedure set forth
under this EOI or otherwise.
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21.Successors and assigns
This EOl shall be binding upon, and inure to the benefit of the Parties and their respective
successors and permitted assigns

22.Notices
Any notice or other communication to be given by any Party to the other Party under or
in connection with the matters contemplated by this EOI shall be in writing and any
notice or communication by a Party to the other Party, given in accordance herewith,
shall be deemed to have been delivered when in the normal course of post it ought to
have been delivered and in all other cases, it shall be deemed to have been delivered on
the actual date and time of delivery; provided that in the case of facsimile or e-mail, it
shall be deemed to have been delivered on the working day following the date of its
delivery.

23.Language
All notices required to be given by one Party to the other Party and all other
communications, Documentation and proceedings which are in any way relevant to this
EOI shall be in writing and in English language.

24.Counterparts
This EOl may be executed in two counterparts, each of which, when executed and
delivered, shall constitute an original of this EQI.

25.Legal
Any legal dispute shall be subject to the jurisdiction of Bhopal courts only.
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26.Application Format:

To,

Annexure |: Covering Letter
(To be submitted on letter head by the applicant)

Dated:

Managing Director

Madhya Pradesh Tourism Board
6" Floor, Lily Trade Wing, Jahagirabad, Bhopal
(M.P.)-462008.

SUB: EOI for Empanelment of Courier Agencies

With reference to your EOl no. ------------------ dated --------------- , | / We, having
examined all relevant documents and understood their contents, hereby submit our
Proposal for selection as an agency for the subject project. The proposal is
unconditional.

2. 1/We acknowledge that the MPTB will be relying on the information provided in the

Proposal and the documents accompanying the Proposal for selection of the agency,
and we certify that all information provided in the Proposal and in the Appendices are
true and correct, nothing has been omitted which renders such information misleading;
and all documents accompanying such Proposal are true copies of their respective
originals.

This statement is made for the express purpose of appointment as the agency for the
aforesaid Project.

4, 1/ We shall make available to the MPTB any additional information it may deem necessary

or require for supplementing or authenticating the Proposal.

5. 1/We declare that:

(a)

(b)

(©)

We have examined and have no reservations to the EOl Documents, including any
Addendum issued by the Authority;

| / We (the Team handling MPTB) do not have any conflict of interest as mentioned in
the EOl Document;

| / We have not directly or indirectly or through an agent engaged or indulged in any
corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice in respect of any tender or request for proposal issued by or any
agreement entered into with the Authority or any other public sector enterprise or any
government, Central or State; and
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(d) 1I/We hereby certify that we have taken steps to ensure that in conformity with the

10.

11.

12.

13.

provisions of this EOI, no person acting for us or on our behalf will engage in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice.

I / We understand that you may cancel the Selection Process at any time and that you
are neither bound to accept any Proposal that you may receive nor to select the agency,
without incurring any liability to the Applicants in accordance with the EOl document.

| / We further certify that in regard to matters relating to security and integrity of the
country, we have not been charge-sheeted or convicted by any agency of the
Government or by a Court of Law for any offence committed by us or by any of our
Associates.

1/We hereby irrevocably waive any right or remedy which we may have at any stage at
law or howsoever otherwise arising to challenge or question any decision taken by the
Authority (and/ or the Government of India) in connection with the selection of agency
or in connection with the Selection Process itself in respect of the above mentioned
Project.

I/We agree and understand that the proposal is subject to the provisions of the EOI
document. In no case, shall I/we have any claim or right of whatsoever nature if the
Consultancy for the Project is not awarded to me/us or our proposal is not opened or
rejected.

| / We agree to keep this offer valid for 180 days from the proposal due date specified
in the EOI.

In the event of my/our firm being selected as one of the empanelled agency, I/we agree
and undertake to provide the services in accordance with the provisions of the EOI.

I/We have studied EOI and all other documents carefully. We understand that we shall
have no claim, right or title arising out of any documents or information provided to us
by the Authority or in respect of any matter arising out of or concerning or relating to
the Selection Process including the award of Consultancy.

I/We agree and undertake to abide by all the terms and conditions of the EOI
Document. In witness thereof, I/we submit this Proposal under and in accordance with
the terms of the EOl Document.

Yours faithfully,

(Signature, name and designation of the authorized signatory)

(Company Name and seal of the Applicant)
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Annexure ll: Details of the bidder

Supporting
S.no. |Particular Details Submitted
1. Name of the Agency / Firm
2. Address
3. Name of the Proprietor / Partners / Directors
4. Date of Establishment
5. PAN No. and GST No. (enclose copy)
6. Details of Bank and Branch
(enclose cancelled cheque)
7 . No. of years in courier business
8. No. of branches/offices (if any) &
their addresses
9. Infrastructure: ( )
Staff in Bhopal (Number)
Client Servicing Manager in Bhopal(Number)
Other Staff PAN India (Number)
10. Details of key personnel to be assigned who will work on
Madhya Pradesh Tourism project with age,
qualification, experience (in years), notable skills and
achievements
11. Financial Position:, 2021-22, 2022-23 and 2023-24 2021-22 [2022-23 |2023-24
[Turnover (Rs. in Lakhs) each year
2021-22 2022-23 (2023-24
12. List of Clients serviced in last three years (Proof to
be attached):
Name of the Client:
List of enclosures:
13.

(Authorized Signatory)

Name:
Place/Date
Company Seal

Designation:
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Annexure lll: Format for Declaration regarding clean track record

Dated:

To,

Managing Director

Madhya Pradesh Tourism Board

6™ Floor, Lily Trade Wing, Jahagirabad, Bhopal
(M.P.)- 462008.

Ref: “EOI for Empanelment of Courier Agencies”

Dear Sir,

We have carefully gone through the Terms & Conditions contained in the EOI no..............
......................... regarding “Empanelment of Courier Agencies”.

We hereby declare that my company has not been debarred/black listed by any Central/State
Government/Public Sector Undertaking/ Semi Government organizations in India. We further
certify that | am competent officer in my company to make this declaration.

In accordance with the above we would like to declare that:

1. We have not been found guilty for offences under criminal laws or under any criminal
proceedings in India that may have an impact of affecting or compromising the delivery
of services as required under this assignment.

2. We are not blacklisted by any Central/State Government/Public Sector Undertaking/
Semi Government organizations in India.

3. The information provided in the EOl document is true and no false representation has
been made.

Yours faithfully,

(Signature of the Bidder)
Name:

Designation:

Company: Seal
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Annexure 1V: Self-Assessment for Technical Marks
(To be submitted on letterhead of the Bidder)

Dated:

To,
Managing Director,
Madhya Pradesh Tourism Board

6'" Floor, Lily Trade Wing, Jahangirabad,
Bhopal - 462008.

Subject: Format of the Self-Assessment for “EOl for empanelment of Courier Agencies”
on below parameters:-

Parameters Max. Self-

S. Marks Assessed
allotted |Marks

Average annual turnover of last three year’s should be min.
Rs.25.00 lakhs. (CA certificate containing valid UDIN certifying
the turnover of year 2021-22, 2022-23 and 2023-24 should be
a)  lattached). 20
Marks:- (Marking on total annual average turnover of above
mentioned 3 years)

25 to 50 lakhs: 05 marks,

50 to 75 lakhs: 10 marks,

75 to 1 crore: 15 marks

1 crore to 1.50 crores: 20 marks

Agencies in the business of providing courier services with
minimum experience of 3 years in the services are permitted.
Marks:- (Marking on Maximum experience of years)

b) 03 to 5 years: 10 marks, 20
5 to 8 years: 15 marks,
8 or above: 20 marks

The Courier agency is required to have its branch offices in
Bhopal, in all major metropolitan cites, state capitals and other
major towns of India.

0) Marks:- (Marking on Maximum no. of Offices in India)

10-20 cities: 10 marks,

20 to 30 cities: 15 marks,

30 above cities: 20 marks

20
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The agency must have carried out similar work during the last
three years and at least three orders of similar work in 20
Government/autonomous organizations or public sector

d) undertakings or reputed companies.
Marks:- (Marking on Maximum no. of work orders from
government/autonomous organizations or public sector
undertakings or reputed companies)
3-5 work orders: 10 marks,
5 to 10 work orders: 15 marks,
above 10 work orders: 20 marks
Agency should have infrastructure in Bhopal and other cities in

e) |[India and abroad for handling such assignment, staff strength,
expertise in this field. 10
Credentials /Presentation submitted/ Awards or Recognitions.

f) 10

Total 100

1. | certify that the information provided in the above format is true and no false

representation has been made.

2. We understand that if the details given by us are found to be untenable or
unverifiable or both our EOI will be rejected without any reference to us.

3. We understand that above self-assessment chart is only for reference purpose
of MPTB and MPTB will give marks on the above parameters/criteria only on the
basis of documented evidence/proof supporting which is provided by the
bidder/agency to MPTB and/or on the discretion of the committee appointed by

MPTB.

4. We further clearly understand that MPTB is not obliged to inform us of the

reasons of rejection of our bid.

Yours faithfully,

(Signature of the Bidder)

Name:

Designation:

Company: Seal
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Annexure V:
Financial Bid Letter
&

Format for Financial Offer
(to be submitted online only through mptenders.gov.in)

To,
Managing Director,
Madhya Pradesh Tourism Board

6" Floor, Lily Trade Wing, Jahangirabad,
Bhopal - 462008.

Sub: Financial Bid for “EOI for empanelment of Courier Agencies”

Dear Sir,

As a part of the Bid for Empanelment as Courier Agency for Madhya Pradesh Tourism Board,
we hereby make the following Financial Offer (Price Bid) to Madhya Pradesh Tourism Board,
for the project.

We are submitting / quoting rates as per EOl and given scope of work towards Courier charges
for Madhya Pradesh Tourism Board in the format given below:-

S. Destination | Weight of the | Rate per packet Rate per packet (Rupees)
no. boxes/parcels (Rupees) inclusive all| inclusive all expenses
expenses (in words)
(in figures)
1 2 3
1. Within city- | Less than 100 gm
Bhopal 100gm to 250gm
250gm to 500gm
500gm to 1kg
lkg to 5 kg
5kg to 10 kg

10kg to 15 kg
15kg to 20 kg
20kg to 25 kg
25kg to 30 kg
30kg to 35 kg
35kg to 40 kg

Above 40kg
Total for 1.
2 Within Less than 100 gm
M.P. 100gm to 250gm
250gm to 500gm
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500gm to 1kg

lkgto 5 kg

Skg to 10 kg

10kg to 15 kg

15kg to 20 kg

20kg to 25 kg

25kg to 30 kg

30kg to 35 kg

35kg to 40 kg

Above 40kg

Total

for 2.

Within
India

Less than 100 gm

100gm to 250gm

250gm to 500gm

500gm to 1kg

lkg to 5 kg

Skg to 10 kg

10kg to 15 kg

15kg to 20 kg

20kg to 25 kg

25kg to 30 kg

30kg to 35 kg

35kg to 40 kg

Above 40kg

Total

for 3.

Asia and
Oceania

Less than 100 gm

100gm to 250gm

250gm to 500gm

500gm to 1kg

lkgto 5 kg

S5kg to 10 kg

10kg to 15 kg

15kg to 20 kg

20kg to 25 kg

25kg to 30 kg

30kg to 35 kg

35kg to 40 kg

Above 40kg

Total

for 4.

Europe

Less than 100 gm

100gm to 250gm

250gm to 500gm

500gm to 1kg

lkgto 5 kg

Skg to 10 kg
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10kg to 15 kg

15kg to 20 kg

20kg to 25 kg

25kg to 30 kg

30kg to 35 kg

35kg to 40 kg

Above 40kg
Total for 5.
6. North and | Less than 100 gm
south 100gm to 250gm

America 250gm to 500gm

500gm to 1kg

lkgto 5 kg

S5kg to 10 kg

10kg to 15 kg

15kg to 20 kg

20kg to 25 kg

25kg to 30 kg

30kg to 35 kg

35kg to 40 kg

Above 40kg

Total for 6.

7. Africa Less than 100 gm

100gm to 250gm

250gm to 500gm

500gm to 1kg

lkg to 5 kg

S5kg to 10 kg

10kg to 15 kg

15kg to 20 kg

20kg to 25 kg

25kg to 30 kg

30kg to 35 kg

35kg to 40 kg

Above 40kg

Total for 7.

e The bidder(s) shall quote rates inclusive of all statutory levies, taxes, fees,
cesses, duties, rate charges, surcharges, GST, octroi, transport, freight, costs &
other taxes and components etc. Rates should be quoted both in figures as
well as in words. In case the rates quoted in words & figures are at variance,
the rates written in words will be taken as final.
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e Total amount quoted for each category (International, National & State (M.P)
and within Bhopal) shall be considered for the Financial Evaluation. The work
will be allotted to agency on L1 basis under each category i.e. Sr. no.
1,2,3,4,5,6 & 7 as above

e Work may be allotted to L2 or L3 agency basis the other agency fails to deliver
or unable to provide services due to unavoidable circumstances and unsure of
timely delivery and submitting a written letter/email with the reason etc.

e We understand that MPTB may place individual order from time to time as per
requirement.

e We also understand that MPTB will place orders to the agencies as per the
rates quoted for the corresponding items as mentioned in the Financial Bid.

e We agree to be bind by this offer for the entire empanelment duration if we
are selected as the preferred bidder.

FOR AND ON BEHALF OF
SIGNATURE
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Annexure VI: Check List for submission of EOI

Sl No

Enclosures

Status
(Submitted/
Not
Submitted)

Comments, if
any

A. Technical Documents:

1 |Covering Letter (Annexure 1)
2 |Details of Bidder (Annexure Il)
3 |Declaration Regarding clean Track record (Annexure 1)
4 |Self-Assessment for Technical Marks (Annexure 1V)
5 [Tender Document Fee
3 |Earnest Money Deposit (E.M.D.)
4 [Credentials regarding major work done so far
5 [Check list for submission of EOI — (Annexure VI)
6 |[Documents to be submitted as per Eligibility/ Qualification
Criteria:-
Only authorized agencies in the business of providing
6.1 |courier services with minimum experience of 3 years in the
services are permitted.
The Courier agency is required to have its branch offices in
6.2 |Bhopal, in all metropolitan cites, state capitals and other]
major towns of India. The courier service is required to
provide a list of stations along with addresses, telephone)
number, e mail and Fax where its offices or contact offices|
are located.
The agency must have carried out similar work during the|
6.3 [astthreeyearsand at least three orders of similar work in
Government/autonomous organizations or public sector]
undertakings or reputed companies. A copy of the award
letter satisfactory performance certificate is required to be
furnished from at least three of the above organizations.
The details of inputs / information required to be
6.4 [submitted by the agency (as per the Annexure-Il).
Average annual turnover of last three year’s should be min.
Rs.25.00 lakhs. (CA certificate containing valid UDIN
6.5 |certifyingthe turnover of year 2021-22, 2022-23 and 2023
24 should be attached).
The bidder should not be blacklisted/terminated by any
Government organization/ agency for unsatisfactory past]
6.6 [performance, corrupt, fraudulent or any other unlawful or]
unethical business practices. (self-declaration to be
submitted)
(B). Financial bid Document:-
7 |Financial Bid (Annexure V)
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Annexure VII: Format for Pre-Bid clarifications
(May submit by email before two days of prebid meeting
on emai id: cs.mptb@mp.gov.in)

To,
Managing Director,

Madhya Pradesh Tourism Board

6'" Floor, Lily Trade Wing, Jahangirabad,

Bhopal - 462008.

Subject: Request for Pre-bid Clarifications

Dated:

Tender NO. wcoveerreerrerennrennns

Bidder's Request for Clarification for EOIl for Empanelment of Courier Agencies,

Name of Organization

Name & position of
person

Full formal address

email

including phone, mobile and

Sl. No. Page No.

Clause No.

Clause
heading

Query /
Clarification

sought

Suggestion

Yours faithfully,

(Signature of the Bidder)
Name:
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